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Summary 

 
The aim of this usability test was to determine how we could improve our site by making it 
easier to use for undergraduate students, a primary user population. To understand 
usability problems, participants were asked to complete a series of eight tasks using the 
Library Web site. Research findings and recommendations for improvement were drawn 
from the observed performance of test participants. This report outlines progress towards 
improvements, based on the six recommendations outlined in the initial usability report.   
 
 

Recommendations as Outlined in the 2017 Usability Report 

 
1. CatSearch 

a. Redesign homepage search box to more clearly communicate CatSearch 
index. 

b. Expand CatSearch index 
c. Refine default CatSearch results interface, or develop a custom CatSearch 

results interface, e.g. Bento Box 
2. Design new login pages and landing pages for ILL, Reserves, and Room Booking that 

provide context for the service. 
3. Reorganize and revise the information architecture of site pages. This 

recommendation can be informed by a follow-up card sorting and tree testing 
exercises. Revised organization could more clearly reflect the library personas.  

4. Review and redesign Journals by Title results interface.  
5. Continue to replace library jargon with the nomenclature of users. Continue to 

refine and streamline library web interfaces. 
6. Conduct follow-up studies to investigate factors related to Net Promoter Score.  

 
  
   
 

 



Progress and Updates 

 
1. CatSearch  

● Following the usability report recommendations, a new homepage design 
was launched in Fall 2018 that more clearly communications search 
functionality.  

● The Library launched the new Primo search tool in Fall 2017 that addresses 
concerned about the CatSearch results interface.  

● The CatSearch LibGuide (http://guides.lib.montana.edu/catsearch-help) is 
maintained by the Electronic Resources and Discovery Services Librarian. 

● An information icon and tooltip was added to the search box on the 
homepage.  

2. Login Pages and Landing Pages 
● New Landing Pages were created for Reserves (Fall 2017), Spaces (Fall 2018), 

and ILL (Spring 2019) that provide greater context for these services. 
● New login pages were deemed to be unfeasible by the Digital Library 

Initiatives department.  
● Further, a new Library Accounts page was created that features links to 

Primo and ILL. A link to this new page was added in two key locations: in the 
footer and/or sidebar of all pages, and in the blue banner on the homepage 
beneath the search box.  

3. Information Architecture  
● To provide an easier pathways through the site, we launched a new Spaces 

page (Fall 2018), About Page (Spring 2018) linked to a new Policies Pages (Fall 
2018), and a new Services Page (Fall 2018).  

4. Journals by Title  
● The new Primo tool offers a redesigned Journals by Title interface that 

addresses this issue. 
● Vendor databases were also added to the resource recommender tool within 

Primo. 
5. Jargon and Interfaces 

● The User Experience & Assessment Librarian and the Content Strategist 
continue to develop content guidelines and staff trainings to ensure 
user-appropriate language throughout the website. 

● The Events and Promo Coordinator has created a communication guide that 
includes consistent and appropriate language for communicating with users. 

6. Net Promoter Score 
● The Net Promoter Score is no longer considered a valid metric, and so future 

tests will reduce the importance of this measure.  1

1 Net Promoter Score Considered Harmful (and What UX Professionals Can Do About It), 
https://web.archive.org/web/20191007054939/https://articles.uie.com/net-promoter-score-considered-har
mful-and-what-ux-professionals-can-do-about-it/  
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http://guides.lib.montana.edu/catsearch-help
https://web.archive.org/web/20191007054939/https://articles.uie.com/net-promoter-score-considered-harmful-and-what-ux-professionals-can-do-about-it/
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Next Steps 

 
● Reconduct usability tests with SAM and SUPR-Q in the Spring 2020 semester. 
● Cross-reference LibQUAL+ results from 2004, 2008, 2012, 2016 

 
 
 

Related Resources 

 
● 2017 Usability Test [login required] 
● 2009 Usability Test [login required] 

 
 

Appendix 

 
This section provides screenshots of new webpages designed and launched since the initial 
report.  
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https://montanaedu.sharepoint.com/:b:/s/msu/library/administration/uxa/EZ42p_zUPVhAh51h2Mkx2v0BgtobMXSE3Rm2lh9UlBmMEg?e=ZI9jeB
https://montanaedu.sharepoint.com/:b:/s/msu/library/administration/uxa/EXMBqoeeNNNOo-lv1bm9h9MByy8yH3PqDTGcMd_tzjHn1Q?e=eketAX


 
Screenshot showing new Course Reserves page 
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Screenshot showing new Services page 
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Screenshot showing new Spaces page 
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Screenshot showing new About Us page 
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Screenshot showing new Library Policies page 
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Screenshot showing new Accounts page 
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Screenshot showing new CatSearch tooltip and new button link to Library Accounts page 
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